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(> Security Features on Your Vouchers

Ticket Restaurant® Meal Vouchers

Q Ticket

Restaurant* T

im—

[+ ] Ticket

— Restaurant®

Counter Foil which can be retained by
affiliate for keeping a record

Customised Water Mark seen against the light

Bleeding effect on application of water
/water based solution

Security Thread
Visible Fluorescent Orange that cannot be copied
Security Des
Micro Text
Customised Bar Coding
Scratch with a coin and ‘Edenred’ appears.

Intricate & Customised Graphics

Glow Ink Print Under UV Light

Anti Copy Feature

Ticket Compliments® Gift Vouchers

Ticket Compli

;— Counter Foil which can be retained by

affiliate for keeping a record
Customised Water Mark seen against the light

Bleeding effect on application of water /water
based solution

Security Thread

Visible Fluorescent Orange that cannot be copied
Security Design

Micro Text

Customised Bar Coding

Background Microline (Ticket Compliments®)
Scratch with a coin and ‘Edenred’ appears.
Intricate & Customised Graphics

Perforation

Glow Ink Print Under UV Light

Anti Copy Feature

(> Reimbursement Procedure

. Collect Ticket Restaurant®/Ticket Complimem‘s® Vouchers after checking the

security features from your customers against purchase made. Please note that
Ticket Restaurant® Meal Vouchers can only be honoured for ready to eat food &
beverages.

. Stamp the vouchers on the Back with the cancellation stamp provided by Edenred.
. Carefully count your Ticket Restaurant®| Ticket compliments® Vouchers

separately. Tie them with rubber band and pack them in the redemption envelope
supplied to you and seal the envelope.

. Please fill up all mandatory fields (Affiliate code number, preparation date, voucher

denomination, total number & value of vouchers along with the address stamp) on
Voucher redemption Form (VRF) and enclose in redemption envelope.

. Please keep sealed redemption envelop ready at least one day prior to the

redemption date.

. Submit your sealed redemption envelope to the nearest collection center

/authorized pick up person and get acknowledgment on copy of VRF along with
POP (Proof of Pick up)from the Courier Company.

Note: Before handover of redemption envelope make sure that you check
identity card of pick up person.

Foryournearestcollectioncenteraddress,pleasecall E-Assist.

. Please retain acknowledged copy of the voucher redemption form and POP of

Courier Company for your reference.

. Please submit redemption envelopes on the redemption date to avoid delay in

reimbursement.

(> Important Instructions

. Do not stamp/write/mark anything on the Bar Code of the voucher.
. Remove all the vouchers from booklet before you send for redemption. This will

also enable you to count the vouchers correctly.

. Do not staple the vouchers together. Use a rubber band to tie the vouchers.
. Make sure that the address mentioned on VRF form matches with your complete

address as per our records.

. Please mention affiliate code number allotted by

Edenred on VRF.

. Make sure that the VRF number of redemption envelope matches with the number

printed on redemption envelope.

. Please do notopen envelope once sealed.
. Do not accept vouchers that you are not affiliated for, e.g if you are affiliated for

Ticket Restaurant™ meal vouchers only, do not accept Ticket Compliments® gift
vouchers.

. We would not be liable for any query raised for non payment beyond 45 days

from the envelope pickup date.

Please let us know if your redemption
envelope needs to be picked up

SMS: Ticket<space>EP<space><Affiliate Code> to 56161




